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BepHOCTb N NpedaHHOCTb OCHOBbIBAOTCA Ha MNOAJIMHHOM MapPTHEPCTBE

Ball HaJeXHbl NapTHEeP

CoTpyaHMYECTBO C KOMMaHuen
Lennox paer KpynHenwmnm
yyacTHUKaM €eBpPOMencKoro pbiHKa
AONONIHUTENIbHbIE MNpeumyllecTBa.
BONbWMHCTBO M3 HUX B TeuyeHue
10 n 6onee ner ocCTalwTCsAs HaWMMu

KJIneHTamm.

Mbl He Takume, Kak Bce ...

- lNpepnocTtaBneHune

- YposneTtsopeHue

- [loHMMaHMe KNMeHTCKoro BOCnpuATUA,

BbIXOZALlee Aaneko 3a pamMKy NpomdyKTa
UM NpoeKTa

OpraHu3aumna paboTbl C  KIOYEBLIMMI
KNUeHTammn

Cneumanv3npoBaHHbIA OTAEN NPOAaX

KnneHTam
npodeccnoHanbHbIX ycnyr
KBanuduumpoBaHHble cneumanncTsl no
npoAarkam

MNpefncTaBUTENBCTBa BO MHOMMX CTPaHax
Esponbl

notpebHoCTEN
KNMeHTOB — OCHOBa paboTbl Bcel
CTPYKTYpPbl KOMNaHUN
MpodeccrmoHanbHas cnyxba no pabote ¢
KMeHTamMu

Cuctema kKoHTpona kayectsa (ISO 9001,
nporpamma STEP+)

JonroBpemeHHble  B3aMMOBbLIFOAHbIE
OTHOWeEHWA, a He <«OAHOPAa30BbIE»
3aKasbl

- lNpepocTaBneHvie pewennii, Hanbonee

COOTBETCTBYWWMX  MNOTPEOHOCTAM
KNMEeHTOB

YyeT MHeHUI KNMEHTOB Npu paspaboTke
npoayKuum

MNpu3HaHHOe BO BCEM MMUPE NWAEPCTBO
KOMMaHnm Lennox B chepax
MccnefoBaHuin U pa3paboTok

- Lennox - EAUHAA opraHunsauus

YueT  3KoflOrMyecknx  TpeboBaHWiA
(3aBofg B [WKOHe, CepTUOULMPOBAHHBIN
COrflacHo cTaHaapty ISO 14001)
KomnaHuA Lennox International
npefoCTaBNAeT CBOWMM  COTPYAHMKaM
PaBHble BO3MOXHOCTW ANA POCTa







Lennox
International...

Bnaronapa obLWMPHOM CETU CBONX GUNNANOB
komnaHua Lennox International (LII)
ABNAESTCA BEAY MM MUPOBBIM MOCTABLIMKOM
peLleHN No KNMMaT-KOHTPOM0, Npeanaras
Ha PbIHKE YCTPOWCTBA W KOMMeKChl AnA
NOAOrpeBa, KOHANMLUMOHMPOBAHNA BO34YXa
1 oxnaxaeHna. HaumHaa ¢ 1895 ropaa,
Mbl  HEYKNIOHHO Crleflyem NpuHLUMNam
LleNIoCTHOCTM U HOBATOPCTBaA.

16 ThICAY COTPYAHUKOB KOMMAaHWK BO BCEM
MUpe MnocneaoBaTeNbHO obecneunsatoT
Hawux  noTpebutenein  nepenoBon
npoaykuuen, HenpeB30N4EeHHbIM
KayeCcTBOM U TMOKUM OOCNYKMBAHNEM, Mbl
NPOWU3BOANM TOPrOBble MapKK, KOTOPbLIM
[OBEPSAIOT.

Y Hac obLwme
Luenun

Mbl CTapaemca [OBeCTM CBOW OM3HeC [0
BbICOYAMLLMX CTaHAAPTOB LENOCTHOCTM B
TOM, YTO Mbl FTOBOPUM W YTO [eNaem, B
NPOAYKUMM, KOTOPYIO Mbl M3roTaBMBAEM,
B yC/lyrax, KoTOopble nNpefoCcTaBfdem,
n B noaxofe kK pabote. Bce 310 wmeer
NepBOCTENEHHYIO BaXKHOCTb /1A KOMAAHWK,
KOTOpadA BbI3bIBA€T B CBOWMX COTPYAHMKAX

YyBCTBO ropAoCTn 1 npefaHHoCTn.

Halla
KoHUuenuuna

CTpemsachb CTaTb BeAyUMM €BPONENCKMM
npou3BoAnTENEM HarpeesaTenbHOro
M XONOAWNBHOTO  MPOMbIWAEHHOTO
000pYA0BaAHNSA, Mbl:

. nocTtasnaem KOMMIEKCHYI0
NpoayKUMIO NPEBOCXOAHOrO KayecTBa Ha
cneyuanun3npoBaHHble PbIHKMN

. npegocTaBnaem HalWum
notpebuTenam  BbICOKOKayeCTBEHHOE
oGcnyxuBaHme 1 pekoMeHaauuu Mo
NPUMEHEHNIO NPOAYKLMN

. pa3pabatbiBaem  NpoAyKUMIO,
OCHOBHOE Ha3HaueHue KOTOpOW -
06CNyKMBaTb MOCTOAHHO MEHALWMIACA
PbIHOK

. HoBaTtopckuii nopgxop Ha
Ka[joM 3Tane pa3paboTku




O

Lennox

- KOMMAaHMA C OJIMHHOW NCTOPUEN U |
BbICOKUM YPOBHEM MeXOyHapOaAHOW e
KYNbTypbl

KOMMAaHWA, PACTIONOMXEHHAA B
BalLleM permoHe

®a6puku B EBpone:

Byproc (Micmanwua) « JToHreuk (Longvic), MnoHc (Mions) (®paHuma) « MNpara (Yexus).

OTAenbl NPAMbIX NpoAa:
benbrua mn Jliokcembypr, BenukobpuTtaHua u WpnaHaua, lepmaHus, McnaHus,

Hupepnaxabl, Monbwa, Moptyranua, Poccua, Cnoakud, YKpanHa, OpanHuma, Yexms.

AncTtpunbbloTopbl N AnUnepbI:

Asctpua, Amxunp, benapycb, bavxHuin Boctok, bonrapusa, Benrpua, Mpeuunsa, Mpysusa,
Hanwna, M3paunb, WMrtanua, KaszaxcraH, Kunp, JlatBuAa, JlmeaH, JlutBa, Mapokko,
Hopserua, PymbiHna, Cepbua, Cnosenua, TyHuc, Typuma, OunnaHaua, Lsenuapusa,

llIBeuna, ScToHmA.




“ 1895 B ropoge MapuwantayH, wrat

Anosa (CLA), Osne JlenHHokc (Dave Lennox)
OCHOBan komnaHuio Lennox. B MapwantayHe
HayasoCh W3rOTOBMIEHWE YrOfbHbIX Mevert v3
JINCTOBOW CTaNu Ha 3aKknenkax.

LENNOX MAGHINE G4
FOUNDERS

gt

; .1

1962

Lennox

[EIV”HX Me>K,£l,yHapO,£LHOI/I — OTKpbITNE

3aBOAA B AHIUN.

KomnaHus CTaHOBMUTCA

1996 Komnanua Lennox npuobpetaeT
HESLENNBY KOHTPONbHLIM NakeT akumn HCF

Industries - &¢upmbl, KoTopas
obpa3oBanacb B pesynbrate CAUAHUA Tpex
dpaHLLy3CKUX KOMMaHNIA, CrieUnanm3mpyoLyxcs

Ha npon3ssoacTee NMPOMbILWAEHHbIX

LENNOX

INTERNATIONAL

L

XONOAWIIbHUKOB,060PYIOBaHNA ANA OTOMEHUS,

BEHTUAALMN 1N KOHAVLMOHUPOBAHMA BO3AYyXa, a

Takxe TennoBbiXx HacocoB. OTHbIHE Ha3BaHWe

a1ot drpmbl — HCF-LENNOX.

1996 Lennox npuobpeTaeT komnaHuio REFAC
¢ ¢unvanamm B HupgepnaHgax u
Mcnanmu.

1998 KomnaHnA Lennox NoKynaeT CTapenLuyio
B Mvpe dupmMy MO MPOW3BOACTBY anmnapaTos

“mm ana  KOHAMUMOHNPOBaHMA

BO3A4yXa -
npeanpuatne JANKA,.

yeuwckoe

1999 HaumHaetca npoaaxa akumm Lennox Ha
Hblo-iopKckoi ¢poHA0BON GupxKe.

CerogH

Wrab-kBapTrpa Hawewn KOMMNaHuu
pacnonoxeHa B [annace, wrat Texac (CLUA).
Lennox ABnfseTcA BeAyWMM MNOCTABLLMKOM
B 2006

rogy obbem Mpoaax npodyKuMm KOMMaHun

peWeHnin AnA KIMMaT-KOHTPONA

npesbicvn 3,7 munnvapga ponnapos CUIA.
Mbl pa3pabaTtbiBaem, NPOM3BOAMM W MPOAAEM
WWPOKMIA CNeKTp Mmpodykumn ana oborpesa,
BEHTUNALMN, KOHAWLMOHMPOBAHMA BO3ayXa
M oxnaxaeHua. Bcero B kommaHuu Lennox
International paboTtaeT npumepHo 16000

yenosek, B Tom uncne 1700 — B EBpone.

TOprOBble npeactaBnuTeNbCTBa U LLEHTPbI
TeXOGCHY)KIIIBaHIIIH B BallemM pernoHe.

EBponerickoe noppasgeneHvie KomnaHum Lennox
Europe BkflouaeT B ceba ueTbipe Gabpukn B
pa3nuuHbIX CTpaHax Esponbl. Mabpuka B ropoge
Byproc (VicnaHwa), nnowanb KOTOPOW cocCTaBfseTt
7000  m?

KOMMJIeKCHble

nponssoanT npernmyLecTBeHHo

v3penus, Hebonblwme  yunnepsl
(XONOAMNbHBIE MALUMHBI) 1 KPbILHbBIE KOHANLIMOHEPDI.
Bo ®paHumv y Hac ecTb e ¢abpwiku obuen
13000 m2

ynnnepbl ¥ KpbllwHble Komrnnekcol. Gabpuika Longvic

nnowagbio 3pecs Mbl MPOW3BOAVM
Hemopaneky oOT [WxoHa cneunanvsmpyetca Ha
KPbILHBIX KOMMneKcax, a dpabpuka B ropoge Mions
B OKPECTHOCTAX JIMOHa — Ha KPbILHBIX KOMMNeKcax 1
ynnnepax. Gabpuka 8 Mpare npovssoanT annapatsl
ANA  KOHOMLMOHMPOBAHUA BO3fyXa Ha Mnolaaax
B8 14000 Mm% K uncny npomM3BOAMMOrO KOMMaHMen
NPOMbILLINEHHOTO 060PYAOBaHNA OTHOCATCA aNMapaThl
ANA  MPOW3BOACTBA Tpoca W nepdoprpoBaHUA

METaNNMUYECKOro IMCTa, a TakKe rMBoYHbIE MaLLWHbI.




KomnaHua Lennox HanpaenseT 3% cBOero o6opoTra Ha MCCiefoBaHusa U
pa3paboTku B CTpaHax EBponbl. A ecnv yyecTb MpPU3HAHHbIE BO3MOKHOCTM
NPOEKTHO-KOHCTPYKTOPCKMX nofpasaeneHunn komnanmm B CLIA, ctaHoBMTCA
MOHATHO, UTO MpeTeH3un Lennox Ha Bedywme no3nuuu B chepe MHHOBaLUM
Ha pblHKe 060PYAOBaHMA ANA OTONNEHWA, BEHTUAALWN N KOHANUMOHUPOBAHWA

BO3yXa BMNoJjiHe 0060CHOBaHbI.
KomMnaHma Lennox eXerofgHo nofaeT 3asaBKM Ha nonyyeHne pAfa nateHToB.

KpOMe TOrO, Mbl TECHO COTPYAHMYaEM C HALWVIMW TMapPTHEPAMKN-MOCTaBLKaMK

B 0011aCTV 0OWNX NCCefoBaHW.

/IHHOBaL NI




Bce Hawn coOBpeMeHHble

NpPoOnN3BOACTBEHHbIE LEHTPbl OCHALLEHbI
npeBocxoAHbiMuU na6opatopusmu. 310
no3BonsAeT KoMNaHUM Lennox BbINOMHATD
npoayKuun B
cambIX pasHbIX ycnoBusx, obecneunBas

TecTupoBaHue cBOen

HaVBbICLINIA YPOBEHb HaEeXKHOCTNU.
Hawwn na6opatopum wucnonb3yloTcs
pa3spa6oTke HOBOW NpoOAYKUUN
n B npouecce uccnegoBaHum. B Hux

Mbl HenpepbiBHO omnpobGyem
nepepoBble KOHLUenuun.

npm

HOBbIE,

Jlabopatopuu

- Jlabopatopusa dabpukn JIOHIBUK nop
[AnxoHOM ABNAeTCA  YHUKanbHON
ana EBponbl. 370 eaMHCTBEHHAA Ha
KOHTMHEHTe nabopaTopua, B KOTOPOW
MOXHO BbIMONHATD TecTupoBaHmne
KPbILWHbIX KOMMAEKCOB MOUWHOCTbIO A0
250 kB. [Be kamepbl ANA KAUMMATUYECKMUX
ncnbiTaHuy  obwen nnowaabio 250 m?
obopyaoBaHbl a3poAnHaMUUecKorn Tpyooi
AMCA c uyeTblpbmAa annapatamu  4nAa
KOHAMLMOHMPOBaHMA Bo3ayxa (108000 m3/u)
1 NATbIO MMOPO-XONOANABbHBIMA MalUMHAMU
(610 KB).

- OcHoBaHHaa B 1998 rogy nabopaTtopus
babpukn B BYPIOCE  nossondet
BbINOMHATb BbICOKOTOYHOE TeCTMPOBaHWe
paspabaTbiBaemoro obopygosaHma Ana

KOHOWMUMOHMPOBaHMA BO3ayxa. Jliobas
nNpoAyKUMA, BbiNyCcKkaemaa Ha PbIHOK,
o06A3aTeNlbHO  NPOXOAUT  PAA KEeCTKMX
NCMbITAaHWIA.

- Jlabopatopua npu dabpuke KoMMaHUK
Lennox B MNPATE 6bina ocHosaHa B 1990
rogy, ee nnaouwaab cocrtasnaet 250 m% J7a
nabopatopusa No3BonaeT U3mepaTb NMOTOKM
BO3/yXa CKOpPOCTblo o 12 MY/C, a Takxe
BbIMOMHATL MPOBEPKM BEHTUAATOPOB Ha
npeaenbHbiX CKOPOCTAX K paspylialowme
NCNbITAaHNA BEHTUAATOPOB.

- CHavana 2007 roga BbICOKOTEXHOMOMMYHbIN
NCNbITaTeNbHbIN - CTeHA  QyHKUMOHMpYeT
Takxe Ha ¢dabpuke KomnaHmm Lennox B
MWOHCE noa JInoHom. 3TO nepenosoe
obopynosaHuve NCnonb3yeTca ana
TECTUPOBAHNA N PETYIMPOBKM KOMMIEKCHbIX
YnnnepoB MolwHocTbto fo 500 kB. 3T1oT
NCAbITaTeNbHbIA  CTEHA  Ype3BblYaHO
BaXeH Ana pa3paboTkM COBPEMEHHOro
XONOAUNBbHOTO obopyaoBaHuA,
MNCMOMb3YIOWEro HOBble KOMMOHEHTH U
nepeaoBble TEXHONOM NN,

- OnucaHHaseBponenckas ceTb1abopaTopnii
KOMMNaHWM Lennox AOMNONHAETCA MOLLHbIM
nabopatopHbiM LeHTpom Lennox B CLUA.
DTOT UCCNeAoBaTeNbCKUN LIeHTP ABNAETCA
OAHWM ©3 Haubonee nepeaoBbiXx B
csoelr chepe. Ero nnowagb coctasnaet
12000 m?, OH BK/OYaeT B ceba 8 Kamep

aona KNNMaTnyeCckmnx NCAbITaHWI ,
na6opaTopMM no nccnenoBaHMo
KOPPO3nn 1 akyCtnyeckoro BO3[encTeuA,
asapoAnHaMmnyeckyto NcnblTatelbHYto

CI/]CTeMy,BVI6paLI,l/IOHHy}OI'IJ'IaTCbOpM)/,aTaIOKe
3HAMEHUTYIO «KaMepy MbITOK», B KOTOPbIX
npoaykumAa noAsepraetca yCKOpeHHOoOMY
MCNbITaHWIO Ha AOTOBEYHOCTb.

ERYT! nabopartopun

AOKa3blBalOT, KaK Ba>Hbl

ans eBponenckoro
noapasaeneHna KomnaHuu
Lennox

HafeXHOCTb, ycoBepLIeHCTBOBaHMe, a

MWHHOBaUuu,

TakXe cepTudmkaumsa o6opyaoBaHua no
ctraHgapTty Eurovent.




"Providing

‘ndoor npombillyieHHoe OGOPyAOBaHIIIe. B KauyecTBe TUMMYHbIX MeCT MNCNOJIb30BaHUA npoaoykunn KomMnaHMmM MOXKHO

C‘ | m&ﬂ@ COmeI’J[“ NPUBECTN Mara3unHbl, CynepMapKeTbl, OTeNn, KNHOTeaTpbl, 0pNCbl 1 NPON3BOACTBEHHDbIE MOMELLEeHNA.
CneuvanucTbl No NpoAa)am KomnaHuu Lennox npepanoar Bam CBOii ONbIT B Bbi6Gope MMEHHO TO npoayKuum,

KOTOpaA B Hamb6onblueil cteneHmn COOTBETCTBYET npeanojiaraemomy npvmeHeHuio.

CNCTEMHOEe pelleHune

Ty
Komnanma Lennox nponsBoAnT BeCb AlManNa3sOoH CUCTEM KOHAMLUMOHMPOBaHUA BO3[yXa, a TaKXe Toprosoe m -




KomnnekcHble usgenus
KOHAMLVIOHMPOBaHUA BO3AyXa
Komnanua Lennox npegnaraet  WWPOKUIA
BbIOOP MPOAYKUMM Knacca «BO3AyX-BO3LyX»
- OT HeGoONbWWX U3AENUN [O KPbILHbIX
KOMMIEeKCOB (Anana3oH MoljHocTe — oT 2
no 250 Ke). M3genna npowussoactsa Lennox
XapakTepu3yeT OYeHb BbICOKAA HaAEKHOCTb
n  3ddekTMBHOCTL paboThl. KpblwHble
KOMMEKCbl ABMATCA MAeaNbHbIM BbI6OPOM
AR TaKWX OAHOITAXKHBIX CTPOEHWI, Kak
TOProBsble UEHTPbI 1 MPON3BOACTBEHHbIE LieXa, U
obecrneurBaloT Takve GyHKLMK, Kak GunbTpauma
BO3dyXa W BO3MOXHOCTb OXNaxAeHusa, a
TakKe coueTaHue pasnuHbiX GI0KOB B OfHOM
nsgenun. KpbllwHble Lennox
Hanbonee 3GdeKTVBHBI B CBOEM Kracce: npu
nx pa3paboTke 3aAeMCTBOBANNCH Pa3nMUHble
HOBOBBEAEHWA, CBA3AHHbIE C MOHVKEHHOM
WYMHOCTbBIO, CTOMMOCTBIO KM3HEHHOro UMKfa
NPOAYKLUMM 1 KaUeCTBOM BO3AYXa B MOMELLEHWN.
Bce 370 nmpeBpallaeT KpbllWHbIE KOMMIEKCh
KoMnaHuWK Lennox B 6e3ycnioBHOro nungepa
PbIHKa.

B cBA3m c pa3zpaboTkoit

ansa

KOMMNeKChl

reoTepmMalibHbIX

NPUNOXKEHWIN 3HAUUTENBHAA YaCTb NPOAYKUMM
LOCTYMHa C GYHKUMEN BOAAHOTO OXNaxkaeHWA.
C uenblo obecneunTb KaueCTBEHHYIO OUNCTKY U
OX/aXAeHMe BO3Myxa Mbl MOCTaBSAEM Ha PbIHOK
KpbillHbIe KOMMJIEKCbl C pereHepauuen
Tenna.

Bnokun TouHoro perynupoBaHuA ABNAIOTCA
BECbMa BaXKHbIM 3/1EMEHTOM HaLllero Anana3oHa
NpoAyKUMN. BRIOKM TOUYHOTO peryampoBaHua
OT KOMMaHWK Lennox npefdHa3HayeHbl
OnA  TeNekOMMYHWKAUMOHHbIX LEHTPOB U
LeHTPOB AaHHbIX. Ha HWMX OCTaHOBWAWM CBOW
BbIOOp MHOrve KpyrHeilwne onepaTopb
TeNeKOMMYHMNKALMOHHbIX YCITyT.

Bopooxnaxpaatwowme yctaHOBKN

KomnaHusa Lennox cnocobHa npennoxurb
BaM LENIbHYI0 CUCTeMy BOAOOXJIaxAeHNs,
ONTUMU3MPOBAHHYIO NOA OTeNb UK odUCHoe
30aHVe — OT YMANEPOB MOLHOCTbIO OT 8
no 750 Ks v <¢aHKomnos [0 annapatoB
ANA  KOHAMLUMOHMPOBaHMA BoO3AyXa.
Mbl  nocTaBnAaem yunnepel € GyHKUMewn
OXJTaXAEHWA U C TErIOBbIM HACOCOM, C
BO3[YLWHbIM W C TEriOBbIM OXNAXKAEHUEM.

[nVHHBIA CNWCOK BO3MOXHbIX BapUaHTOB,
npennaraembix KomnaHven Lennox, BkoYyaet
Takxe obopynoBaHWe, M3roTaBlMBaeMoe Mo
Cneusakasy. B kayecTBe npumepa MOXHO
NPVBECTV TakWe MPOAYKTHI, KaK KaCCeTHbIN
KOHAWLMOHEP Ha OXJNa)KAeHHOoll Bopje,
CKpbITbIfl paHKOMA /11 HarHeTaTeNbHbIN
daHkomnn.

YnpaBneHne

MHorve KAMeHTHl  OThaloT  mpepnoyTeHne
KOMMIEKCHOMY ONIOKy YNpaBneHusa OT OfHOro
npowvssoauTena. POCT CTOMMOCTV 3SHeprum
MOBbILLAET  LIEHHOCTb
CUHepreTUyecKmnx NpoayKToB. KomnaHma Lennox
ybexpaeHa, uTo KMIOUOM K ycCrexy B Hallei
OTPaC/IV ABNAETCA CUCTEMHOE MPEeANOXKeHMe.
bonbliaa  uYacTb  MPOAYKUMM  KOMMaHWUW
Lennox paboTtaeT C eauHOW YynpaenAloLien
nnatGopMon:  MPOrPaMMHbLIA  KOMMIeKC
Climatic™, wucnonb3yembli B NpoayKumm
KOMMaHWK, co3faH crneumanictamn B obnactu
KNUMAT-KOHTPONA, a MOTOMYy rapaHTvpyet
MaKcMManbHyto 3GGeKTUBHOCTb MCNOMb30BaHWA
SHeprMM 1 ONTUMANbHOE B3aUMOAEWNCTBME

ONTUMMN3NPOBAHHDBIX,

MeX[y PasnuyHbBIMK  YCTPOMCTBaMM Lennox,
YCTAHOBNEHHBIMM B 30aHUN.

Cucrembl 30HaNbHOTO
KOHANUNOHNPOBAaHNA BO3AyXa anAa
KPbIWHbIX  KOMMIEKCOB 1 LUEeHTPaJibHbIX

CUCTEM KOHAMLMOHWMPOBAHWA WM cMcTemMa
BopooxnaxgaeHus Hydrolink ana unnnepos
1 GaHKOMIOB ABAAIOTCA MPUMEPaMU MOMHbIX
obecneunBatowyx noTpebutenam
3HauMTeNbHbIE MpeuMyliecTBa B MNnaHe
CTOMMOCTM, KOHCTPYKLMM, YCTAHOBKM, YA0OCTBA
1 SKOHOMUM SHEPTUN.

CNCTEM,

CucteMbl MOHUTOPUHIa W ynpasneHusA
3faHMeM ABNAIOTCA NOCNeAHUM 3BEHOM B
MO3auKe Halero NpeanoxeHvs, obecneunsas
CBA3b MeXy Mofb3oBaTeNnem v CUCTEMON B
uenom. KomnaHusa Lennox pa3pabatbiBaeT u
NOCTABAAET HA PBIHOK CUCTEMbI YNpaBneHus
3AaHVieM, afanTMpOBaHHble Mo obble BUAbI
NPOAYKLIMMN 1 TOUKM YCTaHOBKM.




" ' |

— L
' '1|||I'IrI11'HI_I_' l,_:lr'




il o )
LG & A
g L A A

CrpouTtenbHble

Mara3snHbl

n cynepmapkeTtbl
- Decathlon

- H&M

- IKEA

- Leroy Merlin

- Zara

- Argos

- Boulanger

- C&A

- Fnac

- Marks & Spencer
- Media Markt

- Saint Maclou

- Wilkinson's

YHuBepcanbHble

Mara3unHbli

- ASDA Wal-Mart
« Auchan

- Carrefour

- Metro

.+ Tesco

- KAPYCEJTb

« MOCMAPT

- Mega

- Roundabout

- Co-op Stores
- Cora

- Dia

- Casino

- Hypernova
- Leclerc

- Lidl

« Plus

- Sainsbury’s

PasBnekarenbHble
N KyNbTYpHble
yupexpeHus

« Onumnuickas
nepesHA (AQUHbI
2004)

« KunHoteatpol UGC

+ KuHoteatpbl Yelmo

- Paramount Universal

+ TlpaxcKmm 3amok

- Thalasso Djerba

+ MapunHckni Teatp

OTtenn

PecTtopaHbli

- Hilton

- Sofitel

+ McDonald’s

+ Pizza Hut

- Holiday Inn

- Frankie and Benny's
« Quick

MpombiwneHHble
npeanpuaTuA

- ABB

- Eurocopter

- Procter and Gamble
- PSA Peugeot Citroén
- Toyota

- Energoatom

« Nestlé

- BMW

« Bosch

- Ford

- Hitachi

- Johnson Controls
- Kia Motors

+ Opel

« Philips

- Porsche

+ Renault

- Rhodia

- Samsung

- Seat

- Siemens

Mpoune
-+ Aggreko rental
« AsponopTtbl (Araaup,

Maapwng, TyHunc)

- ExxonMobil

« Lufthansa

- T-mobile

- Technopark (Moscow)
« House of bread

- Konti

- BP

- News International
- Sage

« Shell

- Total

- Travelscope




« Paspa6aTbiBaTb yCTPOWCTBA, 6onee NpoCTbie B YCTAHOBKE U OOCIYKMBAHNM
|— J—l a H bl H a « O6ecneuymBaThb BbICOYalLLYIO TMOKOCTb ANA YAOBNETBOPEHNA TPeOOBAHMI KNNEHTOB
- NMpepocTaBnATbL KNMEHTaM NOAAEPKKY Ha NEPBOM CTaAWmM NPOEKTa, Npefnaras pelleHvs, Hanbonee
COOTBETCTBYIOLME VX MOTPEOHOCTAM

6 e e - PekomeHpgoBaTb Havbonee nepefoBylo NPOAYKUMIO 1 CUCTEMbBI KOHTPOMA, KOTOPbIE CIKOHOMAT Bam
] 3aTpaThl Ha 3HepPruio

. npeAOCTaBnﬂTb nomoub Npn yCtaHoOBKe Npoaykunm

- Mpepnaratb KBanMGUUMPOBaHHYIO NOATOTOBKY NepcoHana Ana paboTsl ¢ 06opyfoBaHMeMm

» TapaHTupoBaTb ObICTPYIO 1 SOHEKTUBHYIO PeaKLMIO Ha oOble BO3MOMKHbIE CIIOKHOCTY

« O6yuaTb HalMX CMeUVanmCcToB Mo NMPOAaXKam 1 NoTpebuTenel B HaWWX eBPOMENCKMX yUebHbIX LIeHTpax:
YHusepcuteT LENNOX

BblCOKOKaYeCTBeHHOEe
00CTY>KMBaHME
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